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tell us what you think
compliment/comment/complaint form



If you would like this information in large print, braille, on 
audio cassette, in a language other than English or as an 
easy read document please contact the Communications 
and Marketing team, Green Vale Homes, Green Vale Court, 
New Hall Hey Road, Rawtenstall, Rossendale, BB4 6HR or 
Telephone 01706 836331.

information the
way you want it...
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Date:

This is a (please tick):	   Compliment     Comment     Complaint

Details:

If it is a complaint, how can we put it right?

Is this a formal complaint?     Yes     No

Name:

Address:

Postcode:

Daytime Tel:

Evening Tel:

Mobile:

E-Mail:

Please state below how your wish us to contact you:

  Telephone     Letter     E-mail     Visit



Please fill in the following for equal opportunities monitoring purposes.

1. What is your ethnic group?
Choose ONE section from A to F, then tick the appropriate box to indicate your 
ethnic background.

A	 British  		  Irish  

Any other white background, please state.

B	 White & Black Caribbean  		  White & Black African  

	 White & Asian  

Any other Mixed background, please state.

C	 Pakistani  		 Bangladeshi  		 Indian  

Any other Asian background, please state.

D	 African  	 Caribbean  

Any other Black background, please state.

E	 Chinese  

Any other Oriental background, please state.

F	 Any other, please state.

2. Which age group are you in?
16-24   25-34   35-44   45-54       55-59   60-64   65-74   75+   

3. What is your gender?

Male  	 Female  
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