moving into your new home

We will ensure that all our homes are clean and essential repairs carried
out to a high standard in readiness for residents to move in.

as our commitment to you we will

o Fit new locks to external doors.

e Check the gas and electricity supply for compliance with British Safety
Standards.

¢ Visit you within 4 weeks of the start of your tenancy.

¢ Provide you with a Residents’ Handbook.

as part of our routine service we will

e Carry out all necessary repairs.

¢ Clean bathrooms and kitchens to a high standard and replace the toilet
seat.

e Ensure the property is left clean and tidy.

e Cut grass and remove any rubbish from the garden.
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