 Estate Management Service - 
What You Can Expect 

From Us

[image: image1.png]



What do the caretakers do?
The team will:
· Pick up litter and remove dumped rubbish from Pennine owned land. 
· Sweep Pennine owned paths, play areas and garage sites
· Assist cleaners in keeping blocks and sheltered schemes clean 
· Replace communal light bulbs and clean lights
· Assist grounds maintenance staff to clear moss from main pathways
· Report estate and communal repairs
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Caretaking
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They help to keep Pennine’s estates, blocks and sheltered schemes clean and tidy.
Caretakers will pick up litter on a four weekly cycle – prioritising areas worse affected.  The team will also respond to instances of dumped rubbish
These areas will be swept as required within the four weekly cycle.
High rise blocks will be inspected and cleaned daily, including all floors, foyers and lifts.  Low rise blocks will be cleaned as required but at least every 4 weeks.  Floors will be mopped, vacuumed or swept, reachable glass, cills and paintwork cleaned, handrails polished. Communal bins will be empted regularly and bin rooms and chutes cleaned when required.
Bulbs will be replaced as required and lights cleaned annually.
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This will be done where moss is causing a slip hazard to tenants with mobility problems
Caretakers may be able to attend to some low level maintenance jobs but other repairs will be reported to Pennine Direct.

[image: image5.png]Checked Easy to
by tenants read



[image: image6.png]“Pennine Housing
2000



